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Cancellation policy

« Up to 50% of the advance paid (excluding costs of railway booking)
will be refunded, provided that the cancellation is requested no later
than 60 days prior to the date of the outing’s commencement. No
request for refund shall be entertained if the cancellation is requested
within the 60 days prior to the date of the outing’s commencement.

e There shall be no refund for money paid towards booking railway
tickets. Refund for money paid towards booking other travel and stay
is subject to the travel/accommodation partner’s cancellation policy,
ifany.

o Any. amount paid towards a booking is non-transferable and cannot
be-carried forward and/or adjusted towards a future booking.

e There shall be no refund or compensation whatsoever for unutilized
services. This general rule applies to all kinds of non-utilization or
under- utilization of services, whether as a matter of your choice or
caused by your fault, or compelled by circumstances such as ill-
health, weather, external factors, unforeseeable circumstances, etc.

» There shall be no refund or compensation in the event that the outing
or a part thereof is cancelled due to bad weather, road conditions,
transportation delays, government intervention, airline schedules, or
any other contingency which is beyond the control of Travowlet or
Its agents.

« Travowlet reserves the right, at its sole discretion, to cancel any
booking for any reason. Some situations that may result in your
booking being cancelled include limitations on service available for a
particular area, inaccuracies or errors in service or pricing
information, or other problems identified by our team. We may also
require additional wverifications or information to process your
booking. We will contact you if your booking is to be cancelled or if
additional information is required to process your booking.

Kindly tap on the link_https://bitly/3DNtoTm to read Terms and
conditions.
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